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Significance of the Study
This study, planned by social work students at the Atlanta University
School of Social Work, Class of 1962, was designed to test the model for
the assessment of social functioning which was prepared by the Human
Growth and Behavior, and the Research Committees of the Atlanta University
School of Social Work.
Assessment is important because in all social work there is a need to
study factors which contribute to the evolveraent of a problem and further
the defining of the problem. It has been explicitly stated in the litera
ture that there is a recognized need for a conceptual scheme or model to
be used in practice as one attempts to understand the individual.1 In
order for the individual to be understood, an assessment must be made.
The kind of model of assessment referred to in this study involves the
construction of a symbolic record for reaching decisions. It may be seen
as "a way of stating a theory in relation to specific observations rather
than hypotheses...the model structures the problem. It states (or demon-
strates) what variables are expected to be involved."
One reason which has been explicated for such a model is that "a system
of classification of problem entities would lay the groundwork for the con
struction of a network of treatment approaches. These approaches might be
^Helen Perlman, "The Social Casework Method in Social Work Education,"
Social Service Review, XXXIII (March, 19S9), 56.
2Martin Loeb, "The Backdrop for Social Research," Social Science Theory
and Social Work Research (April, I960), p. U.
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related, in a broader manner, to specific problem situations.
In reviewing the literature, terms were observed which though not
identical, have elements of assessment, namely, the identification and
evaluation of the problem. To illustrates
In casework "diagnosis" is often utilized. It is defined as
"conclusion," a picture, made up of all the available facts fitted
together within a particular frame of reference for a particular
purpose concerning itself with social and psychological facts.
In tnis definition, a conclusion or picture can be equated with the
identification of the problem; the studying of all available facts and
fitting them together within a particular frame of reference for a pur
pose can be viewed as evaluation. "In Community Organization the term
"community diagnosis" is employed. It involves reviewing a body of fact
ual material and identifying unmet social needs."^
This, too, contains an element of assessment in that reviewing is a
process of evaluation.
In Group Work "evaluation" is utilized and defined as "that part
of Social Group Work in which the worker attempts to measure the
quality of a group experience in relation to the objective and func
tions of agency. It calls for gathering of comprehensive evidence of
individual member growth.**
Although this definition does not make clear the identification of a
problem, it implies the study of the nature of the individual's function
ing in a group. Studying is in keeping with our concept of the evaluation
XShirley Hellenbrand, "Client Value Orientations: Implications for
Diagnosis and Treatment," Social Casework, XLII (April, 1961)., 2lj2.
2Leontine Young, "Diagnosis As A Creative Process,* Social Casework,
XXXVII (June, 1956), 257.
y McMillen, Community Organization For Social Welfare (Chicago,
19U5), PP. 2U1-5O.
Siarleigh Trecker, Social Group Work (New York, 1955), P. 217.
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aspects of assessment*
In our final illustration, family diagnosis and treatment have become
important in the field of social work.1
This concern does not displace the important concepts of indi
vidual dynamics, but it actually adds other dimensions to the
assessment of the individual as he interacts with others. In
family diagnosis, consideration must be given to (l) the specific
stress that the family may be confronted with, (2) the cspacities
and disturbances of individual members, (3) the nature of family
interaction, and (U) the social goals of the individual and the
family at the particular stage of development and the influence
of the culture and sub-culture.2
The components of assessment are obvious in this statement. This is
the viewpoint of one author who writes frequently on the subject. Refer-
ence has also been made to the need for a family assessment model.3












Thus, the variety of terms used in social work to describe the same
process reflects the need for a theoretical frame of reference, or model,
for making an assessment of social functioning.
''"Otto Pollak and Donald Brieland, "The Midwest Seminar on Family
Diagnosis," Social Casework, XLII (July, 1961), 319.
2Otto Poilak, "A Family Diagnosis Model," Social Service Review
XXXIV, No. 1 (I960), 19.
3Ibid.
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For the purpose of this study, assessment was defined as the identi
fication and evaluation of those socio-cultural and individual factors in
role performance which make for social dysfunction as well as adequate
social functioning.
The Purpose of the Study
The purpose of this study was to test the model of assessment of social
functioning prepared by the Human Growth and Behavior and the Research Com
mittees of the Atlanta University School of Social Work by finding out what
data are included in social work assessment of social functioning. This
purpose was accomplished through the study of agency records.
More specifically, this study was designed to ascertain to what extent
there was correspondence between assessment information obtained by the
agency and factors in the model.
Method of Procedure
The beginning phase of this study was carried out through the partic
ipation of thirty five second-year students, of the Atlanta University
School of Social Work. These students worked individually and in groups
to develop the details of the significance of the study, the purpose of
the study, the method of procedure, to formulate the instructions, and to
design the schedule used for gathering data. The remaining phase of this
particular study was completed by the researcher.
The primary data for the study were obtained from the agency's records
dealing with the rendering of social services. The data appropriate for
the study were transferred, by the use of excerpts, to the schedule. Data
were also used from records of other divisions within the agency. These
•'•Code and Enforcement and Relocation Divisions of the Harlem Park
Branch of the Baltimore Urban Renewal Housing Agency, Baltimore, Maryland.
5
records were used in an effort to complete or supplement information not
found in the closed social service records«
To allow ample time for the researcher to become sufficiently oriented
to the agency's policies and procedures, and to allow for a thorough exam
ination, the suggested sample number of records studied was limited to
twenty* This was based on the assumption that this number of cases would
give an idea of the agency's current method of assessing social functioning.
Since this was a social work project, the data selected were taken from
agency records dealing with the rendering of social services. In order for
the data gathered to be characteristic of the agency's present recording
process, the study was planned to utilize records that were closed within
one year span, June 1, I960 to May 31> 1961. This reduced the number of
records to be considered, and gave a sample of the way in which assessment
was currently being performed by the agency.
This researcher's assigned agency records did not lend themselves to
the techniques of record selection explicated in the initial stages of the
study, because of great differences in the completeness of assessment in
formation contained in various records. In such cases, the researcher
consulted persons familiar with the agency's functions and operations (e.g.,
executive and field instructor) for assistance in selecting records which
were most suitable for the purpose of the study.
There was question as to whether assessment was complete in a given
record, e.g., when a case situation had been studied and then referred to
another agency. This question was clarified by interviewing key people,
such as department heads and/or supervisors, and by consulting intra-agency
written material, manuals, or any documents having to do with the manner in
which assessment of social functioning was achieved in that agency* These
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sources were used, also, to obtain general information on assessment as
performed in the agency.
The entire record was used to gather data since the location of ma
terial in records differed among the various agencies, i.e., face sheets,
narratives, summaries, applications, and information from other agencies.
The records of all workers in the agency were used, since material found
in records would be representative of how the agency assessed social func
tioning; therefore in keeping with the study, the status of the worker
was not a factor.
The researcher conducted a pilot study by completing schedules for five
records which were not included as a part of the study. This was done to
familiarize the researcher with the methods and procedures to be used in
conduct of the actual study.
When the researcher had completed twenty schedules, he tabulated the
numerical data and analyzed the case excerpts by the technique of qualita
tive coding. Upon returning to the School, the researcher performed sim
ilar procedures for the final draft and completion of the study.
Therefore, with the information on twenty records, gathered according
to information requested in the "Assessment Schedule," the researcher pro
ceeded to analyze, classify and interpret the data which had been collected.
A discursive analysis was made of each of the twenty-five items in the
"Assessment Schedule" by applying the nine items given in the "Analysis
of Schedule Content11 to the data collected. The next process was that of
tabulating the data in each of the twenty-five items according to the nine
categories in the "Analysis of Schedule Content." The researcher, from
these nine analysis points found that the analysis points "Origin of Data"
and "Breadth of Data" did not lend themselves to tabulation, because the
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source of origin was one person, the worker, and the breadth of data was
one resource, the client* The tables constructed were:
Table 1 Incidence of Data
Table 2 Location of Data in Record
Table 3 Source of Data
Table h Stage in Agency Contact When Information was Obtained
Table 5 Person Discussed In Excerpt
Table 6 Primary Datum and/or Interpretation
Item number nine in the "Analysis of Schedule Content," listed as
Classification of Content, was not tabulated by the researcher, but is
written up in the findings in reference to the "Assessment Schedule Items'1
where data were collected.
The previously listed tables, the discursive analysis, and classifica
tion of the data gathered in reference to all nine analysis points is found
in Chapter III of the thesis.
An interpretation of the individual tables is given on each of the six
tables listed and an overall interpretation is found in Chapter IV.
Modifications of the Standard Method of Procedure
Used by the Researcher
The community organization records provided by the agency did not lend
themselves to the standard method of procedure outlined in the initial stages
of the study. Therefore, the researcher, in consultation with his Agency
Field Supervisor and his School Educational Advisor, decided that the records
to be used should be quantitatively based with special emphasis given to
block leaders and/or leaders in other phases of the Agency's Community Organ
ization Division. Records used in the study were within the chronological
period, September 3, 1958 to February 22, 1961.
The researcher directed a written request to each of the Community Organ
ization Division's staff members, asking them to assist in determining other
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methods used by the agency in assessment of social functioning.
Scope and Limitations
This study represents an analysis of data collected during a six month
block field work placement, September 6, 1961 to February 27, 1962, at the
Harlem Park Branch of the Baltimore Urban Renewal Agency, Baltimore, Mary
land. The study was limited to twenty closed cases involving leaders or
potential leaders, and plans of the agency for block organization, a speak
er's bureau, and a neighborhood council in the designated area.
At the time that the excerpts were recorded on the twenty schedules,
the researcher was not aware that an analysis of the listed content would
be performed; this nine point scheme was developed after completion of the
schedules.
The limited experience of the researcher, and the use of case records,
not designed primarily for research purposes, were obstacles to a more
extensive development of the study.
CHAPTER II
DESCRIPTION AND BACKGROUND OF THE AGENCY
The Harlem Park Staff of the Baltimore Urban Renewal and Housing
Agency^ has been housed in several structures. At present it is located
at 801 North Arlington Avenue in a "...brick mansion commanding a view of
once-fashionable Layayette Square, where Union soldiers bivouaced at the
time of the Civil War."2 The house, of elaborate Victorian design, was
built as a private residence around 186?. Later it was used as a funeral
home, and eventually as a church.
Since the mansion was so centrally located and visually obvious in
Harlem Park, it was felt, by city officials, that the building should be
acquired and rehabilitated in order to show the people in Harlem Park that
rehabilitation could be done and the results could be beautiful. At pres
ent, the building which has been rehabilitated stands "...in white on the
corner of North Arlington Avenue and West Lanvale Street...."3
Harlem Park's troubles did not begin with urban renewal, but they did
culminate when, with no forewarning, the newspapers proclaimed that the
Harlem Park area was scheduled to be Baltimore's first Urban Renewal Proj
ect. Urban Renewal, which is primarily a housing rehabilitation and re
development plan, was described by spokesmen for the city as a salvation
for the neighborhood. With urban renewal the gradual deterioration of the
^Hereinafter referred to as BUHHA.
2"8O1 Arlington Avenue: The History of Our New Building," Harlem Park
uranch of BURHA, 1961, p. 1. (Mimeographed.)
3Ibid., p. 2.
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neighborhood was to stop forthwith, it was claimed. According to news
paper accounts, since urban renewal was essentially a housing rehabilita
tion effort along with a municipal refurbishing program, the inhabitants
of Harlem Park would enjoy the amenities of surburban living without
having to move. All of this was to be accomplished in a cooperative
manner with the city providing technicians in the form of physical planners
and community organization specialists who would replan and organize the
neighborhood in conjunction with the citizens of Harlem Park. Urban
renewal, was to be given a thorough trial in Harlem Park, which had an
approximate population of lU,000 persons, in a land area of 153 acres.
Notwithstanding the state of social conditions in the community at
that time, the city through the Planning Department with the Federal
financial resources made available to them by virtue of the 195k Housing
Act, publicized their plans to make Harlem Park Baltimore's first Urban
Renewal Project.
As a first step toward communicating with the people in this area, a
Mayor's committee, in 1955, recommended the appointment of two specific
Harlem Park residents to serve in the capacity of chairman and co-chair
man in a newly established neighborhood council.
An interval of approximately one year elapsed before the city assigned
a community organization worker to the Harlem Park Area. "The first Com
munity Organization Worker operated in the area without the benefit of
supervision and for the most part alone, from April 1956 until August
Grace C. Gates, Supervisory Conference, Community Organization
Division of BURHA, October 5, 1961.
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1958.nl The task of the original worker was difficult because of the
unsettled administrative structure of the Agency-at-large, the absence of
clearly defined, consistent channels of communication, and a muddled
planning picture that caused hostile community reaction.2
One staff person, who reported to the Mayor's Committee already
referred to, was hired in April, 1956. In January of 1957, the
Agency (BURHA) was actually created, by lawj a Division of Commu
nity Organization was established, and a Division Director was hired
in October, 1957. Between that time and August of 19583 another
staff person and a Community Organization Trainee also worked in the
Harlem Park Area—neither of whom were professional social workers.
In August of 1958, professional staffing began with the appointment
of an experienced Chief of Community Organization,3
Prior to the development of full staff, the director made no effort to
change th© Council's basic method of operation. This period of nearly one
year was used to study and become acquainted with the community leaders
and to move as staff was available, into limited block organization activ
ities. By 1959 the staff had reached its full complement of five staff
workers, including the director.
The Neighborhood Council, meanwhile, tended to operate on a partial
basis until the summer of 1959. At that time, the Chairman recognized
the negative factors in the Mayor's method of activating a Neighborhood
Council Organization in Harlem Park, and expressed her long standing de
sire for a democratically structured organization. In order to achieve
th© degree of organization needed, the Neighborhood Council structure was
made the subject of study by the neighborhood leaders, over a week-end in
Albert G. Rosenberg, "Community Organization in Urban Renewal: A
Case History and Its Evaluation." BURHA, 1961, p. 21. (Mimeographed.)
2Ibid., p. 22.
^Letter from Grace C. Gates (Director of Community Organization
Division, BURHA, April 11, 1962).
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a country workshop retreat in October of 1959.i Local Harlem Park leaders
helped to point up subjects of concern and interest and discuss with a
community organization expert from another city, who was engaged to conduct
the workshop, methods that might be used to create more citizen participa
tion through a fully representative and democratic Neighborhood Council,
In addition, he talked about how other cities have proceeded in coordinat
ing the development of neighborhood council action and urban renewal
programs.
As a result of this admixture of the thinking of citizen leaders and
professionals, the discussions tended to deal with real problems faced by
Harlem Park citizenry. Leaders were able to grasp the importance of block
organization and the significance of setting up a fully representative
council. Subsequently, a Neighborhood Council was created to reflect
neighborhood concerns and points of view. Concurrent with the Council's
effort to realign their program in keeping with the changing focus in the
Harlem Park Project Plan, the Community Organization Division was also
modifying its program in order to help the community to deal with its
problems of shifting focus from urban renewal planning to execution.
What emerged from both efforts, was a democratic council structure
with a Constitution and By-Laws, working committees, and a division of the
Harlem Park Community into four areas. In order to achievs the degree of
organization represented by the Constitution, community organization
workers were assigned to work in the four sub-areas set up by the Council
Naomi H« Evans, et al., "Community Organization in Harlem Park Urban
Renewal Area—An Evaluation of Community Organization in Harlem Park Since
1955," BURHA, 1961, p. 23. (Mimeographed.)
Naomi H, Evans, op. cit», pp. 22-2U.
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and to staff the various Council committees.
At present, community organization workers are responsible for working
with existing block organizations and developing block organization where
none exist, in every block within their assigned areas. They also seek to
establish complete block participation in the Council. Along with this,
they are responsible for disseminating information concerning the Council's
activities to the churches, schools and businesses in their areas.
CHiPTER III
PRESENTATION OF DATA
Analysis and Classification of Content
The nine analysis points were applied to each item on the schedule that
contained assessment data, that is, the twenty excerpts from the twenty
records used in the files of the Community Organization Division of the
Harlem Park Branch of the Baltimore Urban Renewal Housing Agency. There
were no data entered under the following schedule items: "Other Informa
tion on Personality Factors," "Other Information of Socio-Cultural Factors,"
and "Assessment Information Not Included in the Schedule." However, the
following twenty-two items were used:
Intellectual Potential




Internal Organization of the Perspnality
Degree of Maturity
Self Image
Patterns of Interpersonal Relationship












The following information constitutes the analysis of content entered
on the twenty schedules used in the study:
The data were distributed under two major headings, "Personality Fac
tors" and "Socio-Cultural Factors." These major headings were further
Ik
IS
broken down into eleven categories under "Personality Factors," and four
teen categories under "Socio-Cultural Factors."
Personality and Socio-Cultural Factors
Intellectual PotentiaL—Under "Intellectual Potential," it was noted
that data were obtained on all twenty schedules used in the study. In all
instances the data originated from the agency social worker. The location
of data were four factors located in the recorded narratives, and sixteen
factors located in the evaluations and summaries. In the stage of agency
contact^ the entries were dicotomizedj five were listed under initial block
organization and fifteen were listed during the termination of the worker.
In every instance the person discussed was the client, and these data were
interpreted by the social worker.
"Intellectual Potential" was classified very generally in all twenty
records, e.g., "Mr. L is quite intelligent and he seems to conceive ideas
very quickly." or "Mrs. P has average intelligence." In all cases the
intellectual potential of each client was measured by the estimation of
the worker.
Basic Thrust, Drives? Instincts.-—It is pertinent to this study to
point out that data were obtained in eighteen instances under this
variable. In all cases the data were derived from the social worker,
he first stage of agency contact is "prior to block organization."
This is before agency block organization began in Harlem Park, in Sep
tember of 1958. "Initial block organization" refers to contacts made
with the client up to and including the first block meeting. "Middle
block organization" refers to the period after the initial block meet
ing, up to and including the fifth meeting. "Late block organization of
worker" refers to all other subsequent block meeting. "Termination of
worker" refers to the period during which the data were recorded by the
worker while in the process of bringing to an end bis services in the
agency; during this time summaries on individuals are written by the
worker.
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thereby delimiting th© variety of data collected. The location of data
was more equally distributed, with ten locations from narratives and eight
from evaluations and summaries. The source of data for these eighteen ex
cerpts was listed under observations and impressions of worker. As pre
viously pointed out, data were obtained from one resource. In nine instances,
the stage of agency contact occurred during initial block organization, two
were entered under middle bloek organization, and seven were listed under
termination of the worker. The person discussed in each instance was the
client. These were listed as interpretation, and primary data and inter
pretation^ seventeen instances for the former, and one instance for the
latter.
In reference to classification of exeerptsj ten cases showed the need
for recognition, e.g., "I enjoy having the meetings at my house, because
the girls are so nice and we have so much fun together...they give me a
good feeling...." Five instances illustrated the need for basic security,
e.g., "He stated, 'well, now, Pve asked my landlord to come down and fix
up the house. I told him I would paint if he papered the place...I'm tired
of living in this place...We don't even have proper heating facilities.1"
Three cases implied the need for response from peers, e.g., "She feels that
the people in the block do not respond to her because she is one of th©
older and more established homeowners."
Physical Potential.—Data were obtained in eighteen instances and were
recorded by the social worker. The data were located in the narratives and
the summariesj sixteen instances, and two instances, respectively. The
Primary data are data that are explicated as faet. Interpretation is
the personal interpretation of the social worker.
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sources of data were the observation and impressions of social workers in
all cases in which the resource of data was a statement from the client.
In ten instances, the data were obtained during initial block organization,
and in eight instances data were compiled from excerpts obtained during
termination of the worker. In all instances, the person discussed was the
client. In fourteen instances the items were from the worker's interpre-
tationj in four instances, however, primary data and interpretation were
involved.
These data were classified in ten cases by age, energy and/or activity
level, e.g., "Mrs. S is without a doubt the most diligent and concerned
worker in the block.11 In four instances general temperament was the major
index, e.g., "She is very dominant, fiery and quite temperamental." In
three cases general physical structure was used, e.g., "She is tall, stately
and a very attractive woman.'1 In one instance, all the above mentioned
criteria were used, and bodily proportions were approximated by the -worker,
e.g., "Mr. B is approximately forty years of age, five feet nine inches
tall, weighing in the area of 200 pounds. He is dark-complexioned, has
average features—neither aquiline nor exceptionally thick—with a full set
of even white teeth. His hair and eyes are dark brown in color."
Physiological Functioning.—Data were obtained in five instances and
the social worker obtained the five positive instances of data collected.
Data were located in the narratives and the evaluations and summaries! two
and three instances were listed, respectively. In all listed instances the
client was the source of data, and the stage of agency contact occurred
during the initial block organization. In all cases the person discussed
was the client, and all the instances were considered primary data.
In classification of data, one excerpt dealt with the client's ability
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to hear, e.g., "Mrs. X doesn't hear well...." In three cases the excerpts
■were very general in stating the condition of the client's health, e.g.,
"Mr. Z states that, 'I have had good health all my life.'" The remaining
excerpts were concerned with specific illnesses of the client, e.g., "You
know my heart has been bothering me for years now."
Ego Functioning.—Data were found in sixteen instances and in all cases
the origin of data was the social worker. The location of data was eight
instances in the narratives and eight instances in the evaluations and
summaries. In all cases the source of data was observations and impres
sions of the worker. All sixteen instances were arranged under one source.
The stage of agency contact showed ten of the listed data under initial
block organization and six under termination of the worker. In these in
stances the client was the person discussed. All of the cases were listed
under interpretation.
In data classification, five instances in the variable "Ego Function
ing" dealt with the client's ability to restore equilibrium. In all cases
adaptive or defense mechanisms were the major indices, i.e., compensation,
projection, rationalization. For example, "Mrs. J has an answer for every
thing. She will recognize your point, but will not admit it is sufficient
evidence •"
Internal Organization of the Personality.—These data were recorded on
nine schedules. In all nine instances the origin of data was derived from
the social worker. Data were located under the following headings: five
were in the narratives and four were in the evaluations and summaries.
The source of data was observation and impressions. The breadth of data
was one source, and the stage of agency contact was three in the initial
block organization, while the remainder were recorded during the termination
19
of the -worker* The person discussed in all instances was the client and
all the excerpts were listed under interpretation.
In data classification the range was general as regards personality
structure, e.g., "Mrs. W has a very good personality." On the other hand,
when personality structure was discussed, the terms used were also quite
general, e.g., "Mrs. C seems quite egocentric..."
Degree of Maturity.—Data were found in fourteen records. The origin
of data was the agency social worker. The locations of data were three
in the narratives and eleven in the evaluations and summaries. The sources
of data were gained through observations and impressions, with the breadth
of data being the client's statement in all cases. Twelve excerpts were
from the initial stage of block organization and two were from the term
ination of the worker. In all cases, the person discussed was the client.
Interpretation was the classification used in the primary datum and inter
pretation section.
Data were classified, with adequate role performance being the major
index in six cases, e.g., "Mr. T acted quite mature and performed his work
in a diligent and most co-operative manner." Partially adequate role per
formance was the index in five cases, e.g., "Mr. G seems quite mature in
reacting in some confines. In others he tends to be less so." The last
index is that of inadequate role performance, e.g., "Mrs. H needs a great
deal of support if she is to function in a progressive manner....11
Self Image»—It must be pointed out that all twenty instances were
registered under this variable. The origin of data was the agency social
worker, in all instances. The data were located in eighteen instances in
the narratives and two in the evaluations and summaries. In all instances
the source of data was the client. The breadth of data included one
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resource. The stage of agency contact were ten instances recorded during
initial block organization and five recorded during the middle block organ
ization; two during late block organization, and three with the termination
of the worker* In all cases the person discussed was the client. Data
were used in five instances, interpretation was made in nine cases, and the
combination interpretation and primary data were used in six cases.
In data classification it was noted that in fifteen of the cases the
person would express his self image as regards his functioning with his
peers, e.g., "I just feel like I'm one of the average members in the block
club." The remaining cases related to broader reference groups, e.g.,
"She feels that she is part of the front echelon of Negroes in Maryland
Politics."
Patterns of Interpersonal Relationship.—Seventeen recordings expressed
this variable. In all cases the agency social worker was the source of in
formation. The data were located in thirteen instances in the narratives
and in four instances in the evaluations and summaries. The source of data
was, in all cases, listed under observations and impressions. The breadth
of data was one source. The stage of agency contact was termination of
worker in fifteen instances, whereas tiro were located during the middle
block organization phase. The persons discussed were the client in twelve
eases, and the client and peers in the remaining five cases. Twelve items
were listed as primary data and five were listed as primary datum and in
terpretation.
All of the excerpts, except one, were group orientated, e.g., "Mrs. I
is quite content to let the 'the young folk do it.1" In the one remaining
excerpt, the individual's reactions were recorded, e.g., "Emotionally Mr. A
expresses himself by using a quick, broad, accepting smile; at times,
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however, his countenance becomes very stern. This reflects the kind of
individual he is. He is unbending in certain instances, yet very quick
to smile on other occasions...Nevertheless, these reactions are condoned
by the members."
Internalizations of Culturally Derived Beliefs, Values, and Morms.—
Data were obtained from nine records. In all nine instances the agency
social worker was the prime origin of data. The data were located in
four cases in the narratives, and five cases in the evaluations and sum
maries. The source of data was the client in every instance. The breadth
of data covered one source, the client. The stage of agency contact was
three entries under initial block organization and six entries under middle
block organization. The person discussed was the client in all instances.
The data were classified in one case under interpretation, and in eight
cases under raw data and interpretation.
In the classification of data the excerpts were general in all cases,
but one. All excerpts included activity patterns that expressed feelings
about keeping young and growing old. Beliefs about ways of "getting along
in the world" were recorded in many instances, e.g., "He feels that keep
ing active is the only way to stay young." In an isolated case, more ex
tensive information was obtained: "one important factor, mentioned by Mr. G
from early childhood days, should be noted here. He recalls that as a child
he stayed away from white people...He remembers his family pattern as 'stay
ing in his place.'"
Beliefs.—Under "Socio-Cultural Factors" the first item was "Beliefs."
There were fourteen recorded instances. The agency social worker was the
origin of data, -which were located in three instances in the narratives and
eleven instances in the evaluations and summaries. The source of data, in
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all instances, was the client. However, the stage of agency contact in
cluded seven instances recorded under initial block organization, three
under middle block organisation, and three under termination of the worker.
In all fourteen instances the client was the person discussed. In datum
and interpretation, eleven x«r@re listed under interpretation and three under
data and interpretation.
In data classification for four cases the data expressed hostilities
toward a particular person and/or groups of persons, e.g., nMrs. G. feels
that the Jews, juvenile delinquency, gangs, etc., are the cause of all
this...." In five cases the index was religion, e.g., "He feels that the
world is moving farther away from God." In the other cases the major con
cerns were education, economic security. For example, "He feels that
education is one of the major indices in progress for the Negro."
Values.—Nineteen incidents of data were entered under the variable
listed "Values." For these, the agency social worker was the origin of
data. Fifteen of these incidents of data were located in the narratives,
and four under evaluations and summaries. The source of data was the
client in ten instances and observations and impressions in nine cases.
The breadth of data covered one source, the client. The stage of agency
contact was ten instances during initial block organization, and nine dur»
ing the termination of worker. The person discussed was the client. In
nine instances this was listed under interpretation, two instances under
datum, and seven under interpretation and datum.
In the classification of data, the nineteen excerpts on values dealt
with either one or all of the following: economics; education, especially
of the youthj and, religion. For example, "Mrs. P places a great deal of
value on education, religion and the young in the community."
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Activity Patterns*—-Data were gathered in sixteen instances. In all
cases the social worker was the origin of data. The data were located
in nine instances in the narratives and seven in the evaluations and
summaries. One source was used in the breadth of data, the client. The
stage of agency contact was seven for initial block organization, eight
for middle block organization, and one for the termination of the worker.
In all instances the recordings were concerned with the client and his
peers. In all cases interpretation was used. In classification of data,
it was noted that all the excerpts dealt with personal idiosyncracies of
the client which were accepted by the group and which caused no apparent
disruption of the individual's role functioning. For example, "Mrs. P's
erratic behavior seem to be taken on a matter-of-fact basis by all the
members."
Family.—Data were found in sixteen instances. The social worker was
the origin of data, and the data were located in ten instances in the
narratives and in six instances in the evaluations and summaries. In
every case, the source of data was the client. One resource was used.
The stage of agency contact was eight under initial block organization,
six under late block organization, and two under termination of worker.
In all instances the client and relatives were discussed. In ten cases
the instances were classified as data and in six instances the classifica
tion was interpretation. In all cases the classification of data included
family composition, such as the number of children in the family and
marital status, e.g., "She is a widow with two children."
Education.—In this variable, fifteen instances were recorded. In
all instances the social worker was the origin of data. Three of these
instances were located under narratives and twelve under evaluations and
21*
summaries. In ten instances the client was the source of data, and in
five instances observations and impressions were the source used. In
the stage of agency contact) the data were located in the following:
two under initial block organization, and eight under termination of
worker. In all instances the person discussed was the client. Under
datum and interpretation, ten instances were listed under datum and
five under interpretation.
In the classification of the listed data, it was found that the list
ing of exact grade accomplishment was not recorded. In aU instances the
worker approximated the client's educational background, e.g., "Mr. P
seems to have a good educational and training background."
Peer Groups.—In the "Peer Group" variable, sixteen instances were
recorded. All sixteen instances originated with the social worker. Four
of these were found in the narratives, and twelve in the evaluations and
summaries. The source of data was the client in five instances, and ob
servations and impressions in eleven instances. One resource, the client,
was used in all instances. The stage of agency contact occurred in ten
cases in middle block organization, three in late block organization, and
three in termination of the worker. In all instances the client and peer
group members were discussed. In nine instances data were used; in six
instances interpretation was used; in one instance both data and interpre
tation were used.
Data were classified under social, professional and friendship groups
or organizations, and the client's interpersonal relationship. For ex
ample, "Mr. C acts as if he had no peers in the Neighborhood Council and
he performs accordingly."
Ethnic Groups.—Eighteen instances of data were obtained and in all
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cases the social worker was the origin of data. The location of all data
was on survey cards in the Community Organization Division. The source of
data was derived from the social worker who completed the survey. The
breadth of data was one source, the client. The stage of agency contact
was prior to block organization in all instances. In every instance, the
person discussed was the client. All were listed items of data. There
was no need for classification except to state that all were Negroes.
Class.—Only one case was recorded under this variable. This case
originated with the social worker, and the data were located in the evalua
tions and summaries. The source of data was the client, and one resource
was used. Stage of agency contact occurred during initial block organiza
tion, and the person discussed was the client. Under datum and interpre
tation, the data were listed under interpretation. In classification of
data the only listed excerpt may be used. "She is definitely classified
in the upper strata of the Baltimore Negro hierarchy."
Territorial Groups.—Sixteen instances were recorded; the social worker
was the origin of data. Six of these instances were located in narratives,
and ten under evaluations and summaries. The source of data was the client
in nine instances, and from observations and impressions in seven instances.
The breadth of data was one source. The stage of agency contact was ten
instances under middle block organization, and six instances under termin
ation of worker. The client was discussed in all instances. Eight of
these instances were listed under primary datum and eight under interpreta
tion. In all instances the data were classified under the different social
and professional groups of which the clients were members. Some were ex
plicated, e.g., "Mr. C belongs to the Neighborhood Council, P.T.A., etc. "j
others were implied, e.g., "Mrs. Vi. belongs to many social, business and
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political organizations."
Political Group*—Two instances were recorded, and the origin of data
was the agency social worker. The location of data was one in the narra
tives, and one in the evaluations and summaries. Source of data was the
client in both instances; and %he breadth of data was one resource, the
client. The stage of agency contact occurred in initial block organiza
tion for both entries. The person discussed was the client in each case.
In one entry primary data were used and interpretation was used in one
entry. There were only two excerpts and the researcher recorded both of
them: "Mrs. W is a Democratic Representative to the State House of Dele
gates," and "Mr, S tends to have political inclinations. He has been heard
to say that he has 'been thinking about running for a seat in the House.1"
Economic Groups.—Data were found in fifteen instances. In all cases
the origin of data was the social worker, and the location of data were!
ten instances in the narratiws, and five instances in the evaluations and
summaries. In ten instances the source of data was the elient, and in five
instances the source of data was the observations and impressions of the
worker. All fifteen instances had one resource; the stage of agency contact
showed five instances under middle block organization and ten instances under
termination of the worker. In all instances the person discussed was the
client. Nine instances were listed under primary datum, five instances un
der interpretation, and one under the combination of the two terms.
In data classification, six cases stated that the clients were teachers,
e.g., "Mrs. P is a school teacher in the Baltimore City School System." In
one instance one client was listed as a retired school teacher who had gone
into "full time politics." For the remaining instances, general references
were made to economic positions, for example, "Financially Mrs. R is very
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well off...."
Religion.—There were nine instances listed? four were in the nar
ratives, and the remaining instances were in the evaluations and summaries.
The origin of data was the social worker and in all instances the source
of data was the client. The breadth of data was one source. The stage
of agency contact was initial block organization in five instances and
termination of the worker in four instances. The person discussed was
the client in every instance. In all cases the data were matters of pri
mary data. In classification, all the instances stated that the individ






















































































The highest incidence of data for "Personality Factors" in Table 1
were twenty entries under "Intellectual Potential" and "Self Image." Basic
Thrust, Drives, and Instincts" had eighteen entries each. The least number
of entries were recorded under "Physiological Functioning," followed by
"Internal Organization of the Personality" and "Internalizations of Cultur
ally Derived Beliefs, Values, and Worms."
The total amount of data under "Personality Factors" was U46 in the first
column and fifty-four in the second column.
Under "Socio-Cultural Factors," the highest entry of data was under
"Values" with nineteen entries, followed closely by "Ethnic Groups" with
eighteen entries. It was interesting to note that this pattern was consist
ent in all of the six tables. The lowest entry was one entry under "Class,"
followed by "Political Groups" with two entries. Three variables listed six
teen instances each: "Activity Patterns,1* "Family" and ''Territorial Groups."
The total for "Socio-Cultural Factors" was 1!>7 for data obtained, and eighty-
three for no data obtained.
The totals for both, "Personality Factors" and "Socio-Cultural Factors"
combined, were 303 for data obtained and 137 for no data obtained.
"The researcher found no explicit information in the records concerning
etnrdc groups; however, it was implied that the clients were all Negroes.
The researcher found in a survey completed by the Community Organization
Division, that eighteen of the clients were Negroes, However, no substanti















































































































The reference here is to survey records found in the Community
Organization Division's files.
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Table 2 gave the location of data obtained. Column one showed the
number of instances in which data were located in the narratives. Column
two showed the number of instances in which data were located in the eval
uations and summaries. The third column showed the number of instances
in which data were located in the agency's survey records. In this in
stance there was only one entry.
Under "Personality Factors" the highest entry was under narratives with
eighteen entries and. the variables was "Self Image.'• The lowest listed
item was also "Self Image" with two entries. The lowest entry under nar
ratives was three instances under the items "Physiological Functioning" and
"Degree of Maturity." The highest total of entries was narratives with
eighty-four, followed by evaluations and summaries with sixty-two, and 11*6
was the total of the narratives and the evaluations and summaries columns.
The highest entry of "Socio-Cultural Factors" was under "Values11 with
fifteen instances in the first column. The narratives had two variables,
"Family11 and ''Economic Groups,11 each of which had ten entries. The lowest
entry was "Political Groups," with one entry, followed by "Education" with
three entries listed. The total for narratives under "Socio-Cultural Factors"
was sixty-five entries* In th© evaluations and summaries section, the high
est entry was twelve instances each for ttEducation" and ttPeer Groups." These
variables were closely followed by "Beliefs" with eleven entries. The low
est entry was one each under the variables "Class*1 and "Political Groups,"
The total entries for evaluations and summaries under "Socio-Cultural Factors"
was seventy-four. Listed under survey records, the number of recorded en-
ties was eighteen*
The total for the column was eighteen entries, and 157 was the combined
total of all columns. The combined total of "Personality and Socio-Cultural
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Factors," under narratives, was lltf, and 136 under evaluations and summaries,




















































































Table 3 showed the source of data. Column one showed the number of
cases in which the data were obtained from the client, whereas column two
showed the number of eases in which data were obtained from the observa
tions or impressions of the social worker.
In "Personality Factors," the highest variable was twenty entries under
"Self Image." The only other entry in the column was nine entries under
"Internalizations of Culturally Derived Beliefs, Values, and Norms." The
total of column one was thirty-four. Under column two the highest entry
was twenty under "Intellectual Potential." This was followed by "Basic
Thrust, Drives, Instinct" and "Physical Potential" with eighteen entries
each. The lowest entry in column two under "Internal Organization of the
Personality," was nine entries. The total of column two was 112, and a
total of 1U6 when the columns were combined.
In "Socio-Cultural Factors," the highest entry in column one was six
teen entries under "Activity Patterns" and the lowest entry was one each
under "Class" and "Political Groups" variables. The total of column two



































































































































































aColumn One-Prior Block Organization
bColumn Two-Initial Block Organization
cColumn Three-Middle Block Organization
Column Four-Late Block Organization
eColumn Five-Termination of the Worker
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Table U showed the stage of agency contact. There were five phases of
agency contact as illustrated by the five columns in the table. The high
est entry was under termination of worker with fifteen entries each under
"Intellectual Potential" and "Patterns of Interpersonal Relationships.11
These were followed by twelve entries under "Degree of Maturity," and ten
entries each under "Ego Functioning" and "Self Image." All are listed
under initial block organization. There were no entries under prior block
organization. The highest entry under middle block organization was six
entries under "Internalization of Culturally Derived Beliefs, Values and
Norms," while the smallest entry was two instances under "Basic Thrust,
Drives, Instinct." Late block organization had two entriesj these are
listed under "Self Image." The totals for each phase were: no data ob
tained for prior block organization} sixty-seven entries for initial block
organization; fifteen entries for middle block organization} two entries
for late block organization; and sixty-two entries for termination of
worker. There was a combined total of 161 entries for all columns.
In "Socio-Cultural Factors," the highest entry was in column one, eight
een instances under "Ethnic Groups": followed by column five, with ten en
tries under "Economic Groups," and ten entries in the second column under
"Values.11 The lowest entry was the one entry in column four. The first
column had eighteen entries and the second column fifty-three entries. This
produced a total of 16? entries for all five columns. The combined total
for "Personality Factors" and "Socio-Cultural Factors" are as follows:
column one, eighteen, column two, 120, column three, forty-three, column






















































































Table 5 showed the person (s) discussed in the schedules. Column one
showed the number of times the client was discussed individually. Column
two showed the number of times the client and other person (s) were dis
cussed. Under "Personality Factors," column one had two high entries,
they were twenty entries each under "Intellectual Potential" and "Self
Image." These were followed by "Basic Thrust, Drives, Instincts" and
"Physical Potential" with eighteen entries each. The lowest entry was five
entries under "Physiological Functioning." There were lUl entries which
completed the total of column one. Column two had only one entry. This
i was five entries under "Patterns of Interpersonal Relationship." There
was a combined total of 1U6 for the two columns.
\ Under "Socio-Cultural Factors"} the highest number of entries in col
umn one was nineteen entries under "Values"j the lowest was five entries
under "Class," followed closely by "Political Groups" with two entries.
l The total of column two was forty-eight and 167 was the combined total of
the two columns• The combined total under both factors for the first column
r was sixty-six; for the second column, the total was fifty-three entries.
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TABLE 6














































































































Table 6 showed primary datum and/or interpretation of the records.
Column one showed the number of cases under each of the listed factors,
"Personality11 and "Socio-Cultural," in which the information was classi
fied as priaiary datum only. Column two showed the number of cases under
each factor in which the information was interpretation only. Column
three showed the number of cases in which the information was classified
as datum and interpretation*
Under "Personality Factors," column one had two variables, "Physio
logical Functioning" and "Self Image," with five entries under each vari
able. The highestentry in column two was "Internalization of Culturally
Derived Beliefs, Values, Norms." The total of column three was twenty-
four. The total under "Personality Factors" was 1U6 for the thrae listed
columns•
In the second factor, "Socio-Cultural," the highest entry in column
one was eighteen entries under "Ethnic Groups," followed by ten entries
each under "Family11 and "Education.11 The lowest entry was one entry under
"Political Groups." The total of column one was seventy-six entries. The
highest entry in column two was "Activity Patterns" with sixteen entries.
The lowest entry was "Class" with one entry. The total of column two was
sixty-eight. The highest total in column three was eight entries under
"Values"j and the lowest was one entry each under two the variables, "Peer
Groups" and "Economic Groups." The total of column three was thirteen, and
157 was the total of all three columns. The total for both, "Personality
Factors" and "Socio-Cultural Factors" were, for the first column, eighty-
six; for the second column, 180 and, for the third column,' thirty-seven.
CHAPTER IV
INTERPRETATION OF DATA
In interpreting the data on "Personality" and "Socio-Cultural Factors,"
classified in Chapter III, 157 incidents of data were obtained under "Socio-
Cultural Factors," and lU6 entries were obtained under "Personality Factors."
Within the limits of iiie two major categories, it was theoretically possi
ble for the researcher to obtain twenty entries for each variable listed.
Three variables had twenty entries, they were, "Personality Factors,"
"Physical Potential" and "Self Image." These entries were closely followed
by "Values," with nineteen entries, and "Basic Thrust, Drives and Instinct"
and "Ethnic Group" with eighteen entries each.
In all cases, it seemed that the individual's interaction was of utmost
importance in agency assessment. The "Origin of Data" in all cases was the
agency social -worker and the "Breadth of Data" had one source, the client.
The "Source of Data" was, in all cases, the client and the reactions of the
worker.
The researcher noted that of the variables, two factors were constant:
"Ethnic Groups" and "Class." In reference to the former variable, the re
searcher found no explicit information in the records concerning ethnic
groups} however, it was implied that the clients were all Negroes. The
researcher found in a survey completed by the Coranunity Organization Divi
sion, that eighteen of the clients were Negroes. However, no substantiat
ing information could be found to identify the ethnic groups of the remain
ing two clients. "Class" is the factor of least concentration in both major
categories, except for tiie three variables that had no entries of data.
These data tended to show that the agency assessment concerns were with the
1*2
individual, and peer group activities, more than the personality structure
of the individuals.
In the "Stage of Agency Contact," it was interesting to note the spread
of data from "Initial Block Organization" to "Termination of Worker." The
bulk of data were listed under "Initial Block Organization" and "Termina
tion of Worker" with a total of 235 assessment entries? "Middle Block
Organization" and "Late Block Organization" had sixty assessment entries
recorded. This tended to indicate that the peak of agency assessment was
reached during "Initial Block Organization" and "Termination of Worker,"
with less determination within "Middle Block Organization" and "Late Block
Organization."
Agency assessment of the individual and of Ms performance in the
Agency's program was, for tbe most part, the direct assessment made by the
worker using observations, impressions, and subsequent recording of the
client's behavior and other related factors of the kind which constitutes
the "Assessment Model." The agency tended to assess individual clients in
accordance with the "Assessment Schedule" used in this study.
CHAPTER V
SUMMARY
This chapter deals with the entire scope of the study. It was the in
tention of the researcher to pull together the significant steps of the
study for summary purposes*
The researcher, as a student of the Atlanta University School of Social
¥ork, began an initial study to test the model for the assessment of social
functioning prepared by the Human Growth and Behavior and the Research Com
mittees of the Atlanta University School of Social Work.
Specifically, this study was designed to ascertain to what extent there
was correspondence between assessment information obtained by the assigned
agencies included in the complete study and the factors in the model.
After developing the beginning phase carried out through the partici
pation of thirty-five second-year students of the Atlanta University School
of Social Work, the researcher obtained the primary data for the study from
the records of the Harlem Park Branch of BURHA's Community Organization
Division files. The researcher obtained information pertaining to the his
tory of the agency and completed twenty schedules using the "Assessment
Model" and revision of the Method of Procedure in the study.
The records did not lend themselves to the standard method of procedure
outlined in the initial stages of the study. Therefore, means were devised
to separate records giving special concern toward social assessment of
block leaders and/or leaders in other phases of the Agency's Community
Organization Division total program. These records were located within a
chronological period from September 3, 1958 to February 22, 1961.
U3
The researcher analyzed the data, A discursive analysis was made of
sach of the twenty-five items in the "Assessment Schedule" by applying the
nine items given in the analysis of the schedule content to the data col
lected. The data were tabulated in accordance with the nine analysis items,
and six tables were constructed* The data were then classified, and ex
cerpted to illustrate the classification. An overall interpretation of the
data and summary concluded the study*
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1. Read each question carefully and follow the specific instructions
on this sheet.
2. Read the concepts and definitions on the separate sheet before answering
each question.
3. Place a check mark in the space provided for "Yes" and "No".
Every question must be checked.
4* Use at least one excerpt from the record to substantiate your answer for
every question must be checked.
5. Do not write in any other space except where provided on the schedule.
Use separate sheets for long excerpts and be sure to identify the number
of the question.
6. Include only excerpts pertinent to the question asked.
7* If whole sentences are not quoted, be sure to use three periods (...) to
indicate that it is part of a quote. Four periods (....) are used
if omissions are made at the end of a sentence.
8. Be sure to use a Number 2 pencil in filling out the schedule.
9. Write legibly.
10. Complete all items on face sheet including stating nature of problem.
11. Do not leave any question unanswered.
12. When the schedule is completed, go back over it to be sure all questions
have a check and excerpt.






Name of Student Completing Schedule:
Date Schedule Completed:
Dates of Duration of Case: Closed
Date:.
Editor; Date;
State the Nature of the Problem:
-2- YES NO
1. PERSONALITY FACTORS
A. Innate or Genetic Potential
1. Intellectual potential
2. Basic Thrust, drives, instincts:
3. Physical Potential;
B. Physiological Functioning:
C. Ego Functioning (intra - psychic adjustment)
1. Identifiable patterns for reacting to
stress and restoring dynamic equilibrium:
YES NO
C. 2. Internal Organization of the Personality.
D. Degree of Maturity.
E. Self-image.
F. Patterns of Interpersonal Relationships and
Emotional Expression Related Thereto.
G. Internalizations of Culturally Derived Beliefs, Values,
Activity-Patterns, Norms, and Appropriate Feelings for
Each.























C. Other Information on Socio - Cultural Factors
Assessment Information Not Included in Schedule
APPENDIX B
DEFINITIONS
Intellectual Potential: Capacity to function in situations that require the
utilization of Mental activity! a global capacity of an individual to
act purposefully, to think rationally and to deal effectively with his
environment! that which a properly standardized intelligence test
measures*
Basic thrust, drives, instincts: Tendencies, present or incipient at birth,
to respond to certain stimuli or situationsj to innate propensity to
satisfy basic needs, e.g., food, shelter, love, security, worth, new
experience•
Physical potential: includes: general physical structure, size, skeleton
and musculaturej racial characteristics\ bodily proportions; terapera-
raentj mood irritability! tempo, energy and activity-level% bodily
resilience and resistence.
Physiological functioning: normal and abnormal functioning according to
stage of development! continum health-illness.
Identifiable patterns developed for reacting to stress and restoring equili
brium, e.g., adaptive or defense mechanisms.
Internal organization of the personality: the organization of id, super-ego
and ego into a harmoniously operating whole! personality integration,
e.g., flexibility vs. rigidity of ego functioning, capacity for growth.
Degree of maturity (as judged by competence in adequate role performance in
accord with person's physical, social, and emotional stage of develop
ment).
Self-image (concept of self), e.g., self-esteem, sense of identity, sense of
continuity, sense of one's capacities, and sense of meaning.
Patterns of Interpersonal relationships and emotional expression related
thereto, e.g., acceptance, rejection, permissiveness, control, spon
taneity, flexibility, rigidity, love, hate, domination, and submission.
Internalizations (in the form of attitudes) of culturally derived beliefs,
values, norms, activity-patterns, and the feelings appropriate for each,
Beliefs: an element of cultural tradition which involves the acceptance of
any given proposition as true.
Value: the believed capacity of any object to satisfy a human desire! the
judgment that society places upon certain objects, ideas, a statuses
and roles formulates the direction for choice in action.
5$
«, ways of behaving, under certain stimuli or
situations, which are acceptable to the group.
Family: a social group composed of parents, children, and other relatives,
in which affection and responsibility are shared.
Education: the social process directed by the social system toward the reali
zation of socially accepted values.
Peer group: a group whose members have similar characteristics as to age, sex,
etc., e.g., friendship groups, cliques, gangs.
Ethnic group: a group which is normally endogamous, membership being based
on biological or cultural characteristics.
Class: a horizontal social group organized in a stratified hierarchy of
relationships.
Territorial group: a locality group which had developed sufficient social
organization and cultural unity to be considered a regional community.
Political group: governmental units, e.g., courts, police, various forms of
government.
Economic group: a group concerned with the creation and distribution of
valued goods and services.
Religious groups a group which shares symbols, doctrines, beliefs, attitudes,
behavior patterns and systems of ideas about man, the universe, and
divine objects.
APPENDIX C
ANALYSIS OF SCHEDULE CONTENT
The following points are to be applied to each item on the schedules
1. Incidence of Data
a. Data obtained
b. No data
2. Origin of Data (information obtained by)
a* Social worker in own agency
b. Social worker in other agency
c. Other discipline in own agencyj identify discipline
d. Other discipline in other agencyj identify disciplinej identify
kind of agency
3« Location of Data in Record
a. Face sheet e. Summary
b. Narrative record f. Staffing
c. Clinical record g. Other (identify)
d. Letter
km Source of Data (data obtained from)
a. Client
b. Other person (non-professional)
c. Personal document (letter, diary, etc)
d. Measurements e.g., test of vision intelligence, aptitude, personality
e. Observation or impression of social worker or other professional
5. Breadth of Data (number of sources of information)
e.g. 1. Source: statement by client
2. Sources: statement by client and statement by his mother
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6. Stage in Agency Contact when Information Was Obtained
e.g. during intake process, early, late, etc.
7. Person Discussed in the Excerpt
e.g. client, relative
8. Datum or Interpretation
a. Datura only, e.g., "he has fantasies."
b. Interpretation only, e.g., "he projects these feelings on his mother."
c. Datum plus interpretation, e.g., "Has fantasies about being the strong
man to compensate for feelings of weakness."
9. Classification of Content. This must be worked out by each student: the
following are illustrations:
e.g. Physical Potential - bodily build, features, height, teeth, etc.
e.g. Intellectual Potential - I. Q.j
classification (e.g. mildly retarded, normal, superior)j social
adjustment; cause of condition (cogenital cerebral defect).
e.g. Internal Organization of the Personality - discussion of ego or id
or superegoj 2 or 3 of the abovej personality integration; flexi
bility - rigidity.
e.g. Self-image - does the information describe a partial
("I'm not a good father") or a total (I'm unworthy") aspect of the
person?
